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   The Benbow Historic Inn has had innumerable guests 
since its doors opened to sightseeing travelers back in 1926.  

With its historic charm and beautiful redwood surroundings, 
it is no wonder why the spirits of some guests or employees 
would want to return here.  

This is just a short collection of recent activity written by 
guests and staff here at the hotel. One can only imagine the 
many stories that were not reported in fear of ridicule or 
personal disbelief. Some people believe in ghosts, others do 
not. A few people would like to see one… and a few people 
wish they never did. 

Whether you are a believer or skeptic, here are some recent 
occurrences we share with you that happened here in the past 
few years. 

We hope you sip some cream sherry by the fireplace with this 
eerie collection and enjoy…. 

 

“There are more things in Heaven and Earth, Horatio… 

  Than are dreamt of in your philosophy”   

~Hamlet 



 

Fall of 2011, between 10pm and midnight 

 While working the front desk, an employee was adding wood 
to the fire. It was a very cold night with no wind, but it was 
slightly foggy. Nobody else was in the lobby, kitchen or 
dining room and all the dining staff had gone home at the 
time.  

After walking across the lobby the employee stepped behind 
the desk and heard the patio door knob turn. When they 
looked around the partition expecting to greet a guest 
walking in….the door slowly opened and no one was there…..   

 

 

July 17, 2012 between 3-4am 

Sightings of a woman in white with a young girl are seen by 
the hotel kitchen and stairs used by employees only. 

 

 



August 25, 2012 between 8:30-9:30pm, Room 321 

A guest was dinning on the terrace below their room and 
could see their room window above (which the guest knew 
was their room as they left the window open and their 
window was under the only balcony) when they clearly saw a 
person’s figure in their room. 

 The guest ran to the front desk immediately and with a hotel 
employee, quickly went up to their room to investigate.  

The door was still locked and the room was searched with 
nobody hiding.   

 

End of August, 2012, room 117 

 A guest locked their door went out for a stroll. While on the 
bridge they looked up and noticed someone standing in their 
window looking out. Upon their return, it had seemed nobody 
had entered their room.   

 

 

 



May 15th, 2013 room 102, Guests Roxy and Ryan 

The cap to the guest’s sherry decanter flew across the room 
twice in the course of an hour.  Both times, it happened just 
after walking out the room’s door. 

After dinner, the bottle popped its top across the room and 
landed in the middle of the room. 

   

May 29th, 2013 

 A staff employee was using the employee’s women’s restroom 
and while washing her hands heard someone whispered her 
name.  No one else was in the restroom, hallway or remotely 

close by to her at the time.   

 

Date unknown… 

Every light in the hallways on the third floor was out. 
Maintenance with a Front Desk employee tried all the 
breakers/fuses but they would not come back. It was noticed 
one of the shades was missing and when the light bulb was 
touched, it turned on....  



 

Every light bulb on the third floor hallways was unscrewed 
just enough to turn them off. The employee noted that they 
were 5’8 tall and could barely reach the bulbs, so it couldn’t 
have been a mischievous kid playing a prank.   

 

There is a Grandfather’s clock next to the Front desk. 

It is completely broken with no working parts inside, yet it’s 
known to go off randomly.   

             ~ Hotel staff member 

  

July 13th, 2013 Room 220 

Returning from breakfast, guests discovered a broken sherry 
decanter still on the stand with shards on the floor. The 
window was slightly ajar but the door was still locked.  

The decanter top was found on the floor, under the middle of 
the bed....   



*Note to reader, as cream sherry may not be our only “spirit” 
at our hotel, I made some inquiries to several cream sherry 
wine makers about the possibility of a double fermentation 
and if a pressure build up in the decanters of sherry could be 
the scientific culprit. 

 All three sherry makers I asked said this would be impossible 
and were just as baffled by our tipsy ghost. 

 

Dec 25th, 2013 Christmas Day, Room 106 2:30-3pm 

Guests came into their room, closed the door and were 
conversing about when the cleaning person would come in to 
tidy up the room when suddenly the door opened. 

 The guest rushed to the door to talk with the room cleaner, 
but nobody was there. The hall was empty and there was no 
draft or wind to possibly explain why this may have 
happened. 

 The guest’s small dog did not bark either, as is usual with the 
scent of a person at hand either.   

The guest also claims that they had locked the door after 
closing it, as it is their habit.  



Later, the guest talked to the young man who cleaned their 
room and he said he was near the vicinity of their room when 
the door mysteriously opened but saw no one else. 

 

May 26th, 2014 

Two employees were standing behind the front desk when 
they noticed the left lamp shade started rocking back and 
forth….shortly after the right lamp started doing the same. 

Nobody else was in the lobby and there was no breeze. 

 

June 11th, 2014 room 318 and 313 

Around 7pm there was a call to the front desk from room 318. 
There were two people working that evening and the guest 
said that housekeeping never cleaned their room and they 
asked for fresh towels. The front desk employee apologized 
while the other employee went up to deliver the towels. He 
knocked on the door of 318 and nobody answered. Eventually 
he opened the door…and the room was vacant.... 



They checked the register chart and indeed, there was nobody 
checked into that room. They then called all of the guests on 
the third floor rooms…and nobody they talked had requested 
towels. 

Date unknown, 4th floor, 11:20pm  

Sitting behind her desk one very dark, balmy evening around 
11:20pm, Teresa Porter decided she’d spent enough time at 
the Inn and started her nightly ritual of closing the 4th floor 
windows. At over 80 years old, the Inn’s windows were 
sometimes a source of cool air flow on warm summer nights. 
On this particular night, there was an unseasonal breeze that 
now filled the room as Teresa closed the last of her office 
windows, turned off the lights and locked the doors. She 
sensed a familiar presence in her office that night. 

Upon returning the next morning, Teresa was astonished to 
find that all of the windows in the 4th floor offices had been 
unlocked and opened…wide open. Not just Teresa’s office 
windows, all of the windows. Papers were strewn about her 
desk and her office had an eerie chill to it. 

 It was as if someone had intentionally broken into 
administrative offices with no concern for taking valuables. 
Yet the doors remained locked. Only the Inn’s owners had 
access to the small offices on the 4th floor....   



Continued….. 

This occurrence has been repeated on more than one occasion 
at Benbow Historic Inn. 

 Was it Sally, an opinionated housekeeper that had cleaned 
the rooms at the inn for many years? Prior to her passing, 
Sally constantly remarked that Teresa’s desk was always 
cluttered with paper, receipts and invoices. She took great joy 
explaining to Teresa that it was impossible to dust her desk, 
because it was always covered with stacks of paper, books 
and files. To this day, there are still no guest rooms on the 4th 
floor of the inn and the windows are known to open 
themselves. 

 

There was a woman who stayed at the Inn a few times and 
she said she drew in a lot of spiritual activity. 

 She typically stayed in a room where the ghost of a boy 
always appeared to her, so she requested a different room on 
her next visit. She woke up that night to rattling shutters and 
the curtain pinned to the roof….  

 



She couldn’t talk or move; she could only hear and see what 
was going on. She said it scared her so bad that she decided 
that she wasn’t going to stay here anymore. But then said she 
would comeback…..because of our Eggs Benedict were so 
amazing. 

 

October 10th, 2014 Room on the second floor    

A guest fell asleep with the light on and their book open on 
their chest. Suddenly they were awoken by the sound of 
somebody entering into their room…and in a sleepy state of 
mind saw a man wearing “old timey” clothing, mustached, 
wearing a bowler hat and carrying a suitcase walk in. 

With a jolt they realized nobody should be walking into their 
room and tried to leap out of bed…but they were paralyzed 
by some force hovering above them, pinning them down to the 
mattress. 

Then, just as quickly as it began, it was over and they were   

in their room alone and completely fine.  

   

 



January 15th, 2015 Incident in Room 204 

Guests had just checked in to room 205 and were going up 
and down the stairs bringing up luggage when on one trip, 
they noticed that room 204, just next door had just had its 
door opened. 

 After another trip of retrieving luggage they looked in to 
room 204 and noticed the bathroom light on, but it’s door 
closed. They brought it up to the front desk who then went to 
inspect it, as there were no guests supposed to be staying in 
that room.  

No one was found in room 204…that could be seen.   

 

August 20th, 2015 12:15AM 

Working the night audit for several months, one employee has 
had several experiences. They have had the binders and 
hole-puncher fly off the shelves in the evening and had dishes 
move and brooms fall in the kitchen. 

A fridge on the opposite side of the kitchen even opened. None 
of this has ever bothered them…. But on this date they sold 
the last room, room 109, the Fire Place King.... 



 The guest was going to require a rollaway, so they went 
down to the lower terrace to get them extra pillows.  

The employee was in the lower terrace housekeeping closet 
gathering pillows when they wheeled the rollaway out and 
went to lock it. They stood confused because they could not 
get it to lock no matter what they did. As they were jiggling 
the key, trying to figure out the problem, they felt the tumble 
of the lock TURN FROM THE INSIDE! 

 They immediately jerked the key out and upon jiggling the 
doorknob knew it was now indeed locked. Needless to say, 
now they are a little spooked.  

 

Spring, 2016 Doorknob of Room 311 

A member of the front desk staff was giving a tour in the 
historic building to some guests. After viewing a few rooms 
on the 2nd floor, including the Queen balcony, the guests 
asked to see a historic King on the 3rd floor.  

The staff member brought them to room 311.... 



She put the key in the lock and wiggled it for a bit with some 
difficulty opening the door. She persisted, holding the key in 
the lock with her right hand, and holding the doorknob with 
her left hand…till she felt the knob turn in her 
hand…without her turning the key. 

She was then able to open the door and show the guests the 
room. After showing the room, she had trouble again with the 
lock and she removed the key and thought, I’ll just come back 
to lock it later…and then….the lock turned by itself.   

Her left hand continued to tingle the rest of the afternoon. 

Since then, she has asked (under her breathe) permission to 
enter when opening room doors in the hotel. Sometimes she 
has even said aloud, “Are you going to open the door, or I?”   

 

April 15, 2016   Room 205 

A couple checked in after midnight. On the way to the room 
the guests felt uncomfortable like “something was there”.  

The feeling intensified as they got to their room.  

During the early morning, the man was awoken by the sound 
of glasses moving on the counter in the bathroom.... 



Later that morning, his spouse was returning to the room 
when she heard a man’s voice whisper “come here” in her ear.  

They shared each other’s experiences and decided to move to 
room 206.   

 

April 2016 Room 318 

A staff member from the front desk was going room to room, 
updating the guest books with a revised edition of the new 
happy hour times. As she went up to the 3rd floor, she noticed 
that all the housekeepers were still cleaning the 2nd floor 
rooms. She placed the new happy hour sheet in the corner 
room and then turned to enter another door when she heard 
the deadbolt of room 318 turn on its own. 

She paused and said, “Excuse me, we are just updating our 
guests on our new happy hour.” 

She continued her task, and as she did, what appeared to her 
eyes looked as a movement of heat, like a mirage, it was 
someone staring at her from down the hall by the 
housekeeper’s closet.... 



 The apparition was wearing old-style clothes and a loose 
top-bun, as was worn in the times of the Inn’s early days.   

*This staff member mentioned that they grew up in a house 
that was haunted, so this was not her first experience in 
seeing the strange world between worlds.   

 

Mid-April, 2016 A banging in the Kitchen 

The night auditor had been enjoying a quiet evening and 
eventually went about making coffee to have it ready by 6 am 
for the early morning guests. They settled back at the desk 
and it wasn’t too long before loud banging and dragging 
noises could be heard from their place from the lobby. At first, 
the employee thought the prep staff in the kitchen had arrived 
early and so they disregarded the sounds. 

However, the sounds began escalating to alarming volumes. 
Concerned that the noise would be disruptive and wake 
guests, the night auditor quickly went to inform the kitchen 
staff that they needed to be quieter...  



However, as they passed into the dining room, it was clear 
that no lights were on in the kitchen and it was empty of 
staff. The noises stopped abruptly as they entered and 
nothing seemed to be out of place. More disgruntled than 
startled, the staff proceeded to check the kitchen thoroughly 
just in case. No one was found. 

 

July 9th, 2016 A Phantom burning smell 

Late in the evening, one of the bartenders came to the front 
desk, frantically asking for assistance. There was a pungent 
smell of burning wood that could be smelled in the lounge but 
could not be located. This was considered very odd, as the 
recent renovations were under way and the fireplace in the 
lounge no longer in use. The bartender and one of the front 
desk staff searched both patio areas as well as the lounge but 
were unable to discover the source of the mysterious burning 
smell. It seemed to focus directly in the middle of the lounge. 
A relaxing patron commented that perhaps it was a 
“phantom” scent which the front desk staff agreed with.   



The very next day, the same desk clerk had just finished 
helping a guest when the phantom burning smell returned, 
but this time it was focused around the front desk instead of 
the lounge. Upon inquiring with the bellman, it was clear 
that the scent was not located anywhere else. As both staff 
tried to figure out the cause, they asked a passing manager if 
he could smell it. He stated that he could not, even though 
both staff members still could clearly smell it.   

 

July 10th, 2016 Supply Basement  

One of the line cooks in the kitchen was gathering supplies 
mid-shift from the basement when he ran into a guest dressed 
in “southern bell” period clothing, wearing a white blouse and 
with wavy, grey hair. She seemed confused and asked him for 
directions, stating “Everything is very different from what I 
remember” and was attempting to find the lobby so she could 
access her room. The cook went to grab the chef to assist, 
telling her he would be right back.  

When both he and the chef came down however, she was 
gone....   



The Line cook brushed off the encounter at first until he 
realized she had several odd mannerisms, including giving 
him a curtsey in thanks as he went to find the chef.  

After reevaluating his experience, the line cook was concerned 
the renovations were making the old residents come from the 
woodwork, confused by the new lay out. 

 
 

  

 



Tales from the Night Auditor from 2018~2019, A.T.  

A collection of personal experiences of one night auditor with 
high spiritual sensitivity. 

I have noticed that the motion censored lights throughout the 
hotel come on by themselves often when no one else is around. 
Also the lights in the hall on the way to the lobby seem to 
come on and then cut off on me when I am about half way 
down. 

Some times I see people in my peripheral vision only to turn 
around and no one be there.  One time I thought I saw a 
woman and turned to look just as the hall lights came on by 
themselves. I have seen a man with a bowler hat and suit, 
also a lady in a dress. 

Once the music turned on in the main lobby 30minutes after I 
turned it off. It blared for a few seconds then turned back off 
again. 

After walking out of the kitchen one night, I was crossing the 
bar area to the lobby when the  patio doors (the doors not to 
be used) swung open forcefully. No one else was around. This 
happened right in front of my eyes. 

 



October 22nd, 2018, 5am 

The filtered water tap in kitchen upstairs turned on..three 
separate times by itself while I was getting the coffee ready 
to put out.. as I stood there watching. No one else  was 
around.6 

October 22nd, 2018, Room 406  

I still a strong floral perfume smell  outside the empty room.  

 

October 25th, 2018  

I walk up to kitchen around 1am to begin first part of coffee 
set-up, swinging door (employee stairs near kitchen) all the 
way open… they are usually closed. I close this and go back 
down stairs. I go back up again to make coffee at 5:15am and 
the door is wide open again. 

  

October 27th, 2018 

 1:05AM while at the front desk, the lights began to flicker 
followed by a strong smell of burning... 



wood. Alarmed, I tried to follow the smell.. checking the 
lower kitchen, upper kitchen, all of the fireplaces to find 
nothing. The smell is strong only at the front desk and 
beginning of employee corridor. 

 

October 28th, 29th and 30th, 2018  

Each night around midnight I have heard the same voice say 
“Hello..?” No one is  around or responds when I answer. 

(On Jan 01, 2018 around 6:30am heard the same “Hello” 
again) 

 

October 30th.  5:10AM  

While fixing the coffee, the filtered water spout came on 
again by itself, just once that I saw. This seems to be a 
reoccurrence.  

 

 

 



 

November 2nd, 2018 

At 3am the security guard mentions an extreme cold 
temperature only near break room and the lower kitchen as 
well as getting the hair raised on the back of his neck and a 
strange feeling of being watched. 

At 4am , while going to clock- in, I notice the bottom kitchen 
light was on.. this was off all night.I ask the security guard 
and he confirms he has not turned it on and that every time he 
checked before, it was off. 

 

November 3rd, 2018 

At 5am the dining room door in kitchen swung open by itself. 
When leaving I noticed the outer dining room door was open 
as well.. I always check that these doors are closed, due to the 
noise that is usually coming from the room. 

 

 

 



November 4th, 2018 

 At 2:50am I went in to employee break room to heat up my 
meal. The time clock across the room which was off when I 
enter once again lights up ( this is a touch screen) no one else 
was in the room. 

 

November  8th, 2018 

At 3:15am, a  hall light going toward the terrace rooms keep 
coming on without anyone around or in the hall. Also the 
thermostat is set to 75, was 72 in lobby when I arrived, heat 
continued blowing all night set at 75. The thermostat read 67 
when it was definitely warmer in the room. 

 

December 6th, 2018 

Once again at 5:15 am water kept coming on by itself while I 
was making coffee, it has not done this in a few weeks now. 

 

 



December 7th, 2018 

At 1:20am  the lobby and hall lights keep having the sensor 
tripped. They go to dim and then light back up as though 
someone else is moving around the area. (security guard is not 
here tonight) 

December 14th, 2018 

At 1 am I went up to assist a very rude guest with her fire 
and room temp. After entering the room I left the door open, 
the guest begins to “dig into me” about how unhappy she is 
with the hotel when all of a sudden the door to the room 
slams shut. 

December 21st, 2018 

At 5:30am while training a new employee, we were talking 
and elevator beeps and then opens as if someone also on 
ground floor with us had pressed the button. (The elevator 
was already at Ground level) 

 

January 21, 2019  

I am downstairs near the lower kitchen and for the third time 
I hear that same voice calling “Hello?” 



January 23rd, 2019   

A night more eventful than usual...I walk in to the bar with 
the music blaring, which I turn off. I get to my desk and the 
manager states that a guest called to report the loud music. I 
return and the music was on again with no one in sight.  

At 12:30am hall lights come on (now typical) immediately 
following the phone rings, I pick up..dial tone. Then 
immediately after I hang up the phone, the fire alarm system 
behind me starts sounding.  

At 4am, while in the kitchen to clock in, I could hear talking 
and glasses clinging from the dining room. The room was dark 
and empty. 

 



Febuary 12th, 2019 

At 4am I come in to relieve a new employee who is upstairs 
panicking that they have been running back and forth 
upstairs and that the last time they went up, the back terrace 
door was all the way open. It was pouring rain and cold 
outside. Is the “newbie” being tested also? My first week I 
had a door open in front of me upstairs as well. 

Febuary 14th, 2019  

At 2:41am  the Library lights come on, no one else around or 
in lobby… this has not happened before. 

Febuary 15th, 2019 

At 1AM the elevator is called from ground to floor 1. But it 
does not ever leave. I go up right after to clean the upstairs 
lobby. I do not pass or see any guests. After the hall lights 
have shut off the one next to the elevator flickers off and on 
rapidly and then on the left hall a SINGLE light bulb burns 
as bright as it can, the rest of the hall is dark. When I enter 
and trip the tion sensors the rest of the hall lights up. I have 
never seen just a single bulb light up, usually the all of the 
lights flicker or come on completely. 

 



Febuary 15th, 2019 

At 3:26AM a gift shop light comes on, yet no one else in 
lobby. Light then shuts off not even a minute later. 

Febuary 23rd, 2019 

At 5:20AM  in the upstairs lobby, while setting up the coffee 
table I see out the corner of my eye someone coming out of the 
stairwell near the bar area. I look up in enough time to see 
the skirt of a white dress flowing into the bar area. I walk 
over to see who it is…no one is there. 

Febuary 26th, 2019 

While up making the morning coffee, the water tap stuck and 
continues running. I step away and say “ugh, really guys, 
this?”...the water then stops. After completing the coffee set 
up, I hear a loud clatter coming from the bar/dining area. I 

walk back to investigate, there is no one around. 

 

 

 



March 13th, 2019 

 Benson the Bear had been sitting secured in the chair I 
placed him a week back. He was in the same chair when I 
clocked in for this shift. A few hours later I go up and Benson 
is now slumped in the floor in front of the chair. (previously 
his arms were tightly secure) 

 

 

 

 



 

March 14th, 2019 

At 12:40am I walk through the employee corridor and switch 
on the lights in the downstairs kitchen and break room 
because it is so errie at night. The door to the kitchen as 
always, is wide open. At 1:10am I go back down to heat up 
food and the kitchen door is only cracked.. light still on. Then 
at 1:25am, the terrace hall light keeps turning on followed by 
the closest hall light 

 

March 16th, 2019 

At 3am exactly, the elevator is called to the 4 th floor, it then 
descends to the 1 st , and then to Ground. The doors open in 
the lobby (which since I had not moved) no one exits the 
elevator. The doors close and the air feels cold (I was at the 
computer closest to the elevator) then the lobby lights come on 
as though someone is passing through. 

 

 

 



April , 2019 

Multiple times  in one night the library light has come on by 
itself, even if the lobby is dark. No one has been in at any 
time. The library lights coming on randomly by themselves is a 
new thing. 

  

April 4th, 2019  

At 3:12am the Library lights come on again and it is freezing 
in that area and left side of desk. I have felt like there has 
been someone with me the whole night and the lights at the 
desk have been flickering moree  than normal. I have had the 
heat on all night but it’s still colder than normal at the desk. 

 

April 19th, 2019 

At 3:30am  the printer runs out of toner, so I go up to the 
office on the 4 th floor to print there. I hear very loud steps 
going back and forth. Getting louder and closer then stopping 
and going the other way. It sounded like someone pacing back 
and forth over and over again. 

 



  

April 27th, 

At 1:30am a guest in room 404 calls down about the light in 
her room flashing. I go in and the main light in the room is 
flickering on and off like a strobe light. After adjusting the 
light and turning it on and off a few times, it finally stops. 

 

April 28th, 2019 

At 4:15am  I am upstairs cleaning the bar and lounge area at 
the Inn when I hear the floor creeking and look toward the 
sound...I see a little girl? dart past and out of the opened 
terrace door.. it is 4:15 in the morning and I am alarmed to 
see a child so I rush out onto the terrace shouting “Hey!” to no 
one. Not a single soul is out on the terrace, all is quiet. I go 
back in and close the door securely. I continue straightening 
the tables and chairs.. when the same door I just 
closed...slowly opens. Again, no one is there.  

 

 

 



July 31st, 2019 

The lights have been very active in the library, hall, lobby, 
and upstairs corridors. The come on at times when I am alone 
and get a sudden smell of firewood or perfume, also at one 
point I thought I saw a man walk through  and I looked up 
to see the library lights come on at the same time. 

                                  ~ A.T. the Night Auditor 
 

 

 
 
 



 

    “Angry Chef” our famous kitchen ghost 

One spirit here has bee named “Angry Chef” by our kitchen 
staff. It is rumored he was a head cook here in the early 
1970’s. A very stern, controlling and high-stung man who 
wanted everything perfect. It is said he had a heart attack 
while working in the kitchen. His ghost has been seen pacing 
angrily in the basement and broiler room.      

 



 These are just a few recent stories recorded by staff or 
reported to us by guests. Imagine if you will, all of the other 
stories of unusual incidents that were never reported. 

We do not believe we have any malicious spirits here at the 
Benbow Inn, perhaps just a few little mischievous ones, but 
none that one should remotely worry about. 

If you have a strange incident on your visit or perhaps have 
had one here in the past, please share it with the front desk so 
we may preserve your story for others to read.  

We hope you have a wonderful stay…and try the eggs 
benedict, for they are “out of this world”.   

                    ~ The Benbow Historic Inn 
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